Incoming Calls

Situations

· If the caller is being physically abused or physical abuse is being threatened at this moment, with the caller’s permission and after getting the caller’s location, call 911.

· If the caller wants to speak with someone immediately regarding domestic violence, the caller may contact the National Domestic Violence 24-Hour Hotline at 800-799-7233.

· If the caller wants to speak to or schedule an appointment with a domestic violence counselor, transfer the caller to Extension …
· If the caller wants to speak to a staff member about domestic violence issues, transfer the caller to the appropriate staff member.

National Hot Lines and Help and Websites for Victims 

For victims of domestic violence, sexual assault, stalking, or dating violence, refer the caller to the following telephone numbers or websites:
National Domestic Violence 24-Hour Hotline 1-800-799-SAFE (7233) 1-800-787-3224 TTY
 http://www.ndvh.org/
Rape, Abuse, and Incest National Network (RAINN) To be connected to the nearest rape crisis center 1-800-656-HOPE (4673)
http://www.rainn.org/  
National Teen Dating Abuse Helpline 1-866-331-9474 1-866-331-8453 TTY  You can also chat live on-line with a trained Peer Advocate from 4 p.m. to 2 a.m. (CST) daily. http://www.loveisrespect.org/
National Center for Victims of Crime, Stalking Resource Center 1-800-394-2255 1-800-211-7996 TTY
http://www.ncvc.org 
� TTY Text and telephone device.  Call in line for the hard of hearing.
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