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NATIONAL RESOURCES

National Domestic Violence Hotline 
1-800-799-SAFE or 1-800-799-7233   24/7
24 hours- English and Spanish provides crisis
intervention and referrals to local services and shelters,
translators for approximately 200 languages, a variety of non-emergency services. Text: “START” to 88788
 www.thehotline.org

Child Help National Child Abuse 
1-800-4-A-CHILD or 1-800-422-4453   24-hour
Provides crisis interventions, information, literature and referrals to emergency, social service, support resources Text: 1-800-422-4453   www.childhelp.org/hotline

National Dating Abuse Helpline (For Teens)
1-866-331-9474, and 1-800-787-3224 (TTY) 24/7
Peer advocates, information & advocacy to those involved in dating abuse relationships, concerned parents, teachers, clergy, law enforcement and service providers. Accessible via Text "LOVE IS" to 22522 to talk to peers 24 hours, confidential. 
www.loveisrespect.org

National Runaway Safeline 
1-800-RUNAWAY or 1-800-621-4000
A variety of services are available 24 hours/7 days
Call, chat, email, multilingual interpreters are available 
https://www.1800runaway.org/
 

RAINN/Rape, Abuse & Incest National Network
National Sexual Assault Hotline: 1-800-656-HOPE and Chat online 24/7: https://hotline.rainn.org/online
Victim services, public education, policy & training.

Department of Defense Safe Helpline 877-995-5247
Provides crisis support service to survivors and family in the Department of Defense community. https://safehelpline.org/

[bookmark: _Hlk113708487]Strong Hearts Native Helpline    24/7/365
1-844-7NATIVE (762-8483) Safe, anonymous, confidential domestic violence and dating violence helpline for Native Americans and Alaska Natives, offering culturally-appropriate support and advocacy.
NCACV-National Coalition Against Domestic Violence:
http://www.ncadv.org/

NNEDV-National Network to End Domestic Violence:
http://nnedv.org/

NRCDV – National Resource Center on DV
https://www.nrcdv.org/

Catholics for Family Peace Education & Research on Domestic Violence
http://www.catholicsforfamilypeace.org/
National Catholic organization to end domestic violence.

US Conference of Catholic Bishops
WHEN I CALL FOR HELP: A PASTORAL RESPONSE TO DOMESTIC VIOLENCE AGAINST WOMEN
http://www.usccb.org/issues-and-action/marriage-and-family/marriage/domestic-violence/when-i-call-for-help.cfm


CHICAGO and SUBURBAN RESOURCES

211- free, confidential information and referrals
311- information regarding city programs and services

City of Chicago Domestic Violence Helpline + Illinois
[bookmark: _Hlk113714287]24-hour 1-877-863-6338 and 1-877-863-6339 (TTY) 
toll-free, confidential, multilingual; information, options, counseling, legal & shelter services for the entire state.

Archdiocese of Chicago Domestic Violence Outreach [ACDVO]
Charles W. Dahm, OP, Director cdahm13@gmail.com
312-371-7752
www.DomesticViolenceOutreach.org

Catholic Charities Chicago    
Domestic Violence Services      
Community Casework and Counseling
1800 N. Hermitage
Chicago, IL 60622
Intake: 1-312-655-7106 Mon-Fri, 8:30AM-4:30PM
Hotline: 1-877-863-6338 24-hour
Provides professional counseling and case management services to families and individuals who are experiencing domestic violence. Spanish-speaking staff are available
https://www.catholiccharities.net/GetHelp/OurServices/DomesticViolence.aspx
August Tolton Peace Center
5645 W. Corcoran Pl., Chicago, IL, 312-655-7106
The Center is a hub for violence prevention programs and other services from Catholic Charities and Archdiocese of Chicago agencies.
https://catholiccharities.net/GetHelp/OurServices/Anti-Violence/FatherAugustusToltonPeaceCenter.aspx

Anew: Building Beyond Violence and Abuse (formerly South Suburban Family Shelter)
PO Box 937, Homewood, IL 60430
Phone: (708) 794-2140   Emergency shelter, transitional housing, counseling, community education, court advocacy, medical intervention, abuser intervention
24-hour Hotline 708-335-3028
https://anewdv.org/

A Safe Place
2710 17th Street, Zion, IL 60099
847-731-7165; Hotline 800-600 SAFE (7233)
Counseling, support groups, shelter 1-847-249-4450
http://www.asafeplaceforhelp.org/

Apna Ghar
Office 773-883-4663; 24-hour Crisis Line 773-334-4663
Counseling, support group, shelter. Legal advocacy and parent visitation for Asian women and children and others http://www.apnaghar.org/   Text: 1-773-899-1041

Arab American Family Services
9044 S. Octavia Avenue, Bridgeview, IL 60455
708-599-2237, 24-Hour Crisis Line (708) 945-7600
http://www.aafsil.org/   

Ascend Justice (Domestic Violence Legal Clinic)
555 W. Harrison, Suite 1900, Chicago, IL 60607
312-325-9155 & 

Basta!  Domestic Violence Program
5005 W. Fullerton, Chicago, IL 60639
773-745-7107, Crisis intervention, safety planning, court & legal advocacy, in Spanish and English  
https://www.hascares.org/programs/domestic-violence/

Between Friends (Near Ridge and Howard)
P.O. Box 608548, Chicago, IL 60660
773-274-5232 ext. 20; Fax: 773-262-2543
24-hour Help line 1-800-603-HELP [4357]
Advocacy, counseling including children, support groups, offers 40-hour training
https://www.betweenfriendschicago.org/

Casa Central
1348 N. California, Chicago, Illinois 60622
773-645-2300, 773-645-2376
info@casacentral.com
Focus on Latinas/Hispanics - free services
https://www.casacentral.org/

Chicago Children's Advocacy Center
312-0492-3700; Child Abuse Hotline DCFS: 1-800-25-ABUSE (1-800-252-2873)   http://www.chicagocac.org/ 1240 St. Damen, Chicago

Center for Advancing Domestic Peace
Partner abuse services 813, S. Western Ave., Chicago, 312-265-0206. https://www.advancingdomesticpeace.org/referral-processintake

Crisis Center for South Suburbia
PO Box 39, Tinley Park, IL 60477
708-429-7255, 24 Hour Hotline 708-429-SAFE (7233)
Emergency shelter, transitional housing, counseling,
Court & hospital advocacy; Fresh Start dating violence program,offers 40-hour training  https://crisisctr.org

Centro Romero
6216 N. Clark, Chicago, IL 60660
773-508-5300 Counseling, support group, advocacy
https://centroromero.org/womens-program/

Community Crisis Center
P.O. Box 1390, Elgin, IL 60121
Office 847-724-4088; Hotline 847-697-2380 
Espanol: 847-697-9740   Counseling, Support Groups, Legal Advocacy, Shelter 
https://www.crisiscenter.org/

Connections for Abused Women and their Children (CAWC) and Greenhouse Shelter 
1116 N. Kedzie, 5th floor, Chicago, IL 60651 
773-489-9081; Hotline 773-278-4566    24/7
Counseling, support group, legal advocacy, shelter, individual counseling, legal advocacy, immigration services, specialized services for children qitnessea od domestic violence, offers 40-hour training

Constance Morris House (operated by Pillars)
LaGrange, IL 60525. 708-PILLARS; 
Domestic Violence Hotline 708-485-5254  
Sexual Assault Hotline 708-482-9600
Shelter; Offers 40-hour training
https://pillarscommunityhealth.org/services/domestic-and-sexual-violence-services/domestic-violence-constance-morris-house/

Family Services of Lake County
777 Central Avenue, Suite 17, Highland Park, IL 60035
847-432-4981 https://www.famservice.org/
Family Rescue
8811 S. Stony Island Ave., Chicago, IL 60617
Office 773-375-1918; 24-hour Crisis line 1-800-360-6619
[bookmark: _Hlk113708305]https://familyrescueinc.org/  or 1-773-375-8400
Individual counseling, supports groups, shelter, offers 40-hour training.

La Familia Unida, Counseling services
3047 W. Cermak, Chicago, IL 60623, fee for counseling
773-522-7798 (no website)

Focus Ministries
P.O. Box 2014, Elmhurst, IL 60126
630-617-0088
For general information: contactus@focusministries1.org
To start a support group: FocusSup@focusministries1.org
http://focusministries1.org

Guardian Angel, Community Services
168 N. Ottawa, Joliet IL 60432
815-729-0930
24-hour Domestic Violence Hotline 815-729-1228
24-hour Sexual Assault Hotline 815-730-8984
shelter, counseling, legal & medical advocacy
http://www.gacsprograms.org/






Hamdard Center for Health & Human Services
1542 W, Devon Ave., Chicago, IL 60660
773-465-4600, 24-hour crisis hotline: 866-305-3933
Also, office in Addison & Bensenville, IL.  Provides crisis intervention, referral, shelter. https://www.womenshelters.org/det/hamdard_center_for_health_human_services   See Hamdard Health Alliance: https://www.hamdardhealth.org/

Holy Spirit Life Learning Center
2020 W. Morse Avenue, Chicago, IL 60645
Counseling 773-764-3000; hsllcenter@gmail.com

HOPE Family Services (The Resurrection Project) – 1914 S. Ashland, 312-421-7647
Counseling in Spanish and English, support groups, counseling and support groups for victims & their children, and male abusers https://resurrectionproject.org/strengthen-families-through-domestic-violence-counseling-hope/

House of the Good Shepherd
Chicago North side, operated by Catholic Charities
Counseling, support group, legal advocacy, shelter for victims with children 773-935-3434, https://www.hgschicago.org/

Illinois Coalition Against Domestic Violence
806 South College St., Springfield, IL 62704
217-789-2830; ilcadv@ilcadv.org
https://www.ilcadv.org/

IL State's Attorney, Domestic Violence Division
1340 S. Michigan, Room 400, Chicago, IL
312-341-2866  https://www.statesattorney.org/the-domestic-violence-division/

Illinois Coalition Against Sexual Assault
100 North 16th Street, Springfield, IL 62703
217-753-4117 https://icasa.org/

Illinois Legal Aid Online
https://www.illinoislegalaid.org/
Free, 24/7 resource specifically designed to help survivors and victims of crime. The Victims of Crime portal is a partnership between the Legal Aid Society of Metropolitan Family Services (LAS) and Illinois Legal Aid Online. 

KAN-WIN 
24hr Crisis Hotline 1-773-583-0880 Korean and English,
other languages through a language translator. Provides crisis counseling & intervention, info on emergency & short-term shelters, safety assessment & referrals
https://www.kanwin.org/






Life Span
70 E. Lake St. #600 Chicago, IL 60601
Office 312- 408-1210
701 E. Lee Street #700, DesPlaines IL 60016
Counseling :847-824-0382
Legal Services: 312-408-1210 https://life-span.org/

Maryville Crisis Nursery
Free short-term care for parents in distress and experiencing a crisis.
6650 W. Irving Park Road, Chicago IL 60634
773-205-3600; 24-hour Helpline 773-205-3637
crisisnursery@maryvilleacademy.org
https://www.maryvilleacademy.org/programs/maryville-family-support-services/maryville-crisis-nursery/

Metropolitan Family Services
3843 W 63rd St · (773) 884-3310
101 N. Wacker Drive, 17th Floor, Chicago, IL 60606
312-986-4000 Locations: Calumet, DuPage, Midway, Evanston/Skokie Valley, North, Southeast Chicago, Southwest. Civil court legal advocacy, general advocacy, individual counseling, parent-child counseling, domestic violence. https://www.metrofamily.org/
Family Shelter Service, DuPage
605 E. Roosevelt Road, Wheaton, IL 
630-221-8290; 24-hour Crisis Line 630-469-5650
www.familyshelterservice.org

Mujeres Latinas En Accion
2124 West 21st Place, Chicago, Illinois 60608
773-890-7676; 24-hour DV Crisis Line 1-877-863-6338
24-hour Chicago Rape Crisis Line 888-293-2080
Counseling, community education, 40-hour training in English and Spanish, court advocacy, bilingual (Spanish/English services).  
https://mujereslatinasenaccion.org/

Mutual Ground
418 Oak Avenue, Aurora, IL 60506
630-897-0084 Counseling and support groups
24-hour DV Hotline 630-897-0080
24-hour Sexual Violence Hotline 630-897-8383
https://www.mutualground.org/

Neapolitan Lighthouse
Chicago, IL 60624
312-964-5056, 24-hour Crisis line 773-722-0005
Shelter, counseling, legal advocacy
http://www.neopolitanlighthouse.org/

A New Direction Beverly Morgan Park operated by WINGS, PO BOX 558062, Chicago, IL 60655
773-253-7226, IL DV Helpline: 1-877-TO END DV or 1-877-863-6338   TTY 1-877-863-6339 - 24-hour hotlines
https://www.anewdirectionbmp.org/

Noah's Rest, Inc.
PO Box 113, Zion, IL 60099
Sheltering your pets from the storm of domestic violence
847-764-6624 
http://www.noahsrest.org/

Northwest Center Against Sexual Assault
415 W. Golf Road, Suite 47, Arlington Heights, IL 60005.  847-806-6526. Advocacy, crisis intervention, counseling,
Prevention & community education.
24-hour Crisis hotline; 888-802-8890
http://www.nwcasa.org/

Prevent Child Abuse Illinois:
https://www.preventchildabuseillinois.org/

Polish American Association
Domestic Violence Program for Victims and Their Children
Northside: 773-282-8206 X 333 or 331, or 345; 
Southside773-427-6345
https://www.polish.org/en/programs/clinical-services/violent-crime-victim-s-assistance


Pillars Community Health
333 N. LaGrange Road, #1, LaGrange Park, IL 60526   offices in Oak Park, Berwyn, Western Springs, Hodgkins
708-PILLARS (745-5277) 
24-hour Domestic Violence Hotline 708-485-5254
24-hour Sexual Assault Hotline 708-482-9600
Individual and group counseling and legal advocacy, offers 40-hour training
https://pillarscommunityhealth.org/

Resilience (formerly Rape Victim Advocates)
180 N Michigan Ave, Ste 600, Chicago, IL· 60601
312-443-9603 Trauma therapy and crisis intervention.
Medical advocacy, legal advocacy 
RAINN Hotline: 1-800-656-HOPE   24/7
https://www.ourresilience.org/

The Network: Advocating Against Domestic Violence 1 E. Wacker Drive, #1630, Chicago IL 60601
Provides40-hour training and more, domestic violence advocates for public policy and services.
312 527-0730 1-877-863-6338 24-hour
https://the-network.org/

The Safe Haven Network
Provides dedicated housing for pets of domestic violence victim while she resides in a shelter.
https://thesafehavennetwork.org/

Sarah’s Inn
 PO Box 1159, Oak Park, IL 60304
Office 708-386-3305; 24-hour Crisis line 708-386-4225
Counseling, support groups, legal advocacy, education and 40-hour training
https://sarahsinn.org/  Text: 708-669-6149
Shalva
P.O. Box 46375, Chicago, IL 60646
Hotline and office 773-583-HOPE (4673)
Counseling, support groups for Jewish women
https://shalvacares.org/

Southwest Women Working Together  
6845 S. Western, Chicago, IL 60636
773-737-2500
Provides listings of emergency shelters, transitional housing, family shelters, residential treatment centers, and other residential services for women. 
https://www.transitionalhousing.org/li/southwest_women_working_together_wwt_60636

St. Jude House
12490 Marshall Street, Crown Point, Indiana 46307
219-662-7066 
Provides shelter, counseling & case management to women and children victims of domestic violence and sexual assault. 24-hour Crisis line 800-254-1286
https://www.stjudehouse.org/

Taller de José
A community resource center providing referrals and services of accompaniment in areas related to legal services, immigration, counseling, health, and more. Services are free and bilingual  773-523-8320
https://tallerdejose.org/

VINE (Victim Information and Notification Everyday) Helps keep victims informed about the custody status of their offenders: https://www.vinelink.com/#/home

Un Nuevo Despertar
2300 S. Millard, Chicago, IL 60623
773-801-7111
DV counseling and referrals for victims and children
http://www.unnuevodespertar.org/

WINGS
P.O. Box 95615, Palatine, IL 
Office 847-519-7820; 24-hour Hotline 847-221-5680
Counseling, emergency shelter, transitional housing, resale stores
wings@wingsprogram.com
https://wingsprogram.com/

Women’s Law, a project of National Network to End Domestic Violence, [NNEDV]
Plain language legal information for victims of abuse
https://www.womenslaw.org/


YWCA Mary Lou's Place 
Evanston/Northshore, IL
Counseling, support groups, housing support services, children's program, community education & 40-hour  training. 847-864-8780  
24 hr. Crisis Line: 877-718-1868 
https://www.ywca-ens.org/mary-lous-place/
