
DOMESTIC VIOLENCE RESOURCES 
NATIONAL RESOURCES 

 
National Domestic Violence Hotline 
1-800-799-safe or 1-800-799-7233 
24 hours- English and Spanish provides crisis 
intervention and referrals to local services and shelters, 
translators for approximately 150 languages, a variety of 
non- emergency services 
  

National Domestic Violence Hotline 
1-800-422-4453 
 

Domestic Violence 
1-800-548-2722 
  

Domestic Violence Hotline/Child Abuse 
1-800-4-A-CHILD or 1-800-422-4453 
24 hours confidential service 
for advice, information and to clarify options 
 

National Dating Abuse Helpline (For Teens) 
1-866-331-9474 
peer advocates, information and advocacy to those 
involved in dating abuse relationships as well as 
concerned parents, teachers, clergy, law enforcement 
and service providers 
Accessible via text "LOVE IS" to 77054 to talk to peers 
24 hours- confidential  
 

National Runaway Switchboard 
1-800-RUNAWAY or 1-800-621-4000 
A variety of services are available 24 hours/7 days 
multilingual- interpreters are available - 
  

Teenline 
1-800-522-teen   12Noon- Midnight 
  

National Youth Crisis Hotline 
1-800-448-4663 
 
NCACV-National Coalition Against Domestic 
Violence: 
http://www.ncadv.org/ 
 
NNEDV-National Network to End Domestic Violence: 
http://nnedv.org/ 
 
Archdiocese of Chicago Domestic Violence Outreach 
https://www.familyministries.org/resources/index.as
p?c_id=147&t_id=114 
 
Catholics for Family Peace: 
http://www.catholicsforfamilypeace.org/ 
 
US Conference of Catholic Bishops: 
WHEN I CALL FOR HELP: A PASTORAL RESPONSE TO 
DOMESTIC VIOLENCE AGAINST WOMEN 
http://www.usccb.org/issues-and-action/marriage-
and-family/marriage/domestic-violence/when-i-call-
for-help.cfm 

 
 

CHICAGO and SUBURBAN RESOURCES 
 

211- free and confidential information and referrals 
311- information regarding city programs and service 
 

 City of Chicago Domestic Violence Helpline 
24 Hour 1-877-863-6338 - toll-free, confidential, 
multilingual; information, options, counseling, legal & 
shelter services 
 
Cook County Domestic Violence Hotline 
1-800-603-4357 
 

Catholic Charities 
Domestic Violence Services 
Community Casework and Counseling 
651 W. Lake Street 
Chicago, IL 60661 
Intake: (312) 655-7700 
http://www.catholiccharities.net/services/domestic_violence 
 
Provides professional counseling and case management 
services to families and individuals who are experiencing 
domestic violence. Spanish-speaking staff are available. 

 
CHICAGO & SUBURBAN RESOURCES 

 
 
Aid for Women: 
http://www.helpaidforwomen.org/ 
 
 
Alexian Brothers Hospital Network                                  
Domestic Violence Services  
25 E. Schaumburg Road, Suite 106                          
Schaumburg, IL 60194                                                 
847-230-3749   
http://alexianbrothershealth.org/services/interfaith 
 
A Night Out: 
http://www.anightout.org/ 
 
Annie’s Legacy 
1809 E. 71st Street, Suite 209 
Chicago,IL 60649 
Goodgirlfriends one-on-one mentoring; case 
managment; D.R.E.A.M.S. workshops 
Claudia Wooley MSW, Program Coordinator 
 
773-363-3375 
http://www.annieslegacy.org 
 
Apna Ghar 
Office 773-334-0173 
Hotline 773-334-4663 
Counseling, support group, shelter. Legal advocacy and 
parent visitation for Asian women and children 
http://apnaghar.org 
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Arab American Family Services 
9044 S. Octavia Avenue 
Bridgeview, IL 60455 
Hotline 708 945-7600 
http://www.arabamericanfamilyservices.org/services/do
mestic-violence-prevention-and-intervention-services 
 
 
Aunt Martha's: 
https://www.auntmarthas.org/ 
 
Basta!  Domestic Violence Program     
5005 W. Fullerton                                                   
Chicago 60639     
Crisis intervention, safety planning, court & legal 
advocacy, gaining access to services                                                        
60639     
http://www.hascares.org/programs-that-help/basta-
domestic-violence-program/ 
 
Between Friends (Near Ridge and Peterson) 
P.O. Box 608548 
Chicago, IL 60660 
773-274-5232 ext. 20 
Fax: 773-262-2543 
24 Hour Crisis Hotline 1-800-603-HELP [4357] 
Advocacy, counseling including children, safety 
palnning, support groups, shelter 
Yesinia Maldonado, LCSW, Director of Programs 
http://betweenfriendschicago.org 
 
 
Break the Cycle: 
http://www.breakthecycle.org/ 
https://www.breakthecycle.org/sites/default/files/p
df/lina-curriculum-high-school.pdf 
 
Bridges for a New Day: 
http://bridgestoanewday.org/programs-services/ 
 
 
 
Casa Central 
1401 North Central 
Chicago, Illinois 60622 
773-782-8700 
Focus on Latinas/Hispanics - free services 
http://www.casacentral.org/ 
 
Chicago Children's Advocacy Center 
http://www.chicagocac.org/ 
 
 
Chicago Metropolitan Battered Women's Network: 
http://batteredwomensnetwork.org/ 
 
Chicago Says No More: 
http://chicagosaysnomore.org/ 
 
 

Crisis Center for South Suburbia 
PO Box 39 
 Tinley Park, IL 60477 
708-429-7233 
24 Hour Hotline 708—429-SAFE (7233) 
https://crisisctr.org/ 
Emergency shelter, transitional housing, counseling, 
Court & hospital advocacy; Fresh Start dating violence 
program, 
https://crisisctr.org 
 
Centro Romero 
6216 N. Clark 
Chicago, IL 60660 
773-508-5300 
counseling, support group, advocacy 
http://www.centroromero.org/ 
 
Community Crisis Center 
P.O. Box 1390 
Elgin, IL 60121 
Office 847-724-4088 
Hotline 847-696-2380 
Counseling, Support Groups, Legal Advocacy, Shelter 
Ruth Peterson, Community Educator ext 147 
rpeterson@crisiscenter.org 
www.crisiscenter.org 
 
Connections for Abused Women and their Children 
(CAWC) 
24 Hour Hotline 773-278-4566  
emergency shelter, individual and group counseling, 
legal advocacy, immigration services, specialized 
services for children who have witnessed domestic 
violence   
http://cawc.org/ 
 
Constance Morris House (operated by Pillars) 
LaGrange, IL  
708-995-3687   
Fax: 708-485-0160 
Hotline 708-485-5252 
Shelter; Offers 40 hour training 
 
Domestic Violence Legal Clinic 
555 W. Harrison, Suite 1900 
Chicago, IL 60607 
312-325-9155 
http://www.dvlcchicago.org/ 
 
Family Rescue 
9204 S. Commercial #407 
Chicago, IL 60617 
Office 773-375-1918 
Luz Sanchez, Counselor 
Hotline 800-340-6619 
http://familyrescueinc.org 
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Family Shelter Service 
605 E. Roosevelt Road 
Wheaton, IL  
630-221-8290 
P.O. Box 3404 
Glen Ellyn, IL 60138 
Crisis Line 630-469-5650 
Shelter in Downers Grove, intermediate shelter in 
Glen Ellyn and Naperville. 
http://www.familyshelterservice.org/ 
 
La Familia Unida 
3047 W. Cermak, 
Chicago, IL 
773-522-7798 
http://www.lafamiliaunida.org/ 
 
Chicago Abused Women Coalition 
1116 N. Kedzie, 5th floor 
Chicago, IL 60651  
773-489-9081 
Hotline 773-278-4114 
Counseling, support group, legal advocacy, shelter 
http://cawc.org/ 
 
 
Guardian Angel Community Services: 
http://www.gacsprograms.org/ 
 
Greenhouse Shelter  
Chicago Abused Women Coalition 
Offices 1116 N. Kedzie Ave # 5   
Chicago, IL 60651-4152 
Office (773) 489-9081 
Hotline 773-248-4566 
www.cawc.org 
 
Focus Ministries 
P.O. Box 2014 
Elmhurst, IL 60126 
630-595-7023 
For general information: contactus@focusministries1.org 
To start a support group: 
FocusSup@focusministries1.org 
http://focusministries1.org 
 
A Friend Place Hotline 
P.O. Box 608548 
Chicago, Illinois 60660 
Office:  (773) 274-5232 
Hotline: 1-800-603-4357 
24 hours battered women and homeless shelter 
group and individual counseling, court advocacy 
  
Guardian Angel Community Services 
1550 Plainfield Rd 
Joliet, IL 
815-729-0930 
24 Hour Domestic Violence Hotline 815-729-1228 
24 Hour Sexual Assault Hotline 815-730-8984 
shelter, counseling, legal & medical advocacy 
http://www.gacsprograms.org/ 
 

Hamdard Center 
1542 W, Devon Ave. 
Chicago,IL 60660 
773-465-4600 
Also office in Addision, IL 
Crisis Line 866-305-3933 
http://www.hamdardcenter.org/ 
 
Healthcare Alternative Systems 
1942 North California 
Chicago, Illinois 60647 
773-292-4242 
Basta! Domestic Violence Program 
Counseling and advocacy services in English and 
Spanish for domestic abuse, sexual assault and 
substance abuse 
http://www.hascares.org/ 
 
Holy Spirit Life Learning Center 
2020 W. Morse Avenue 
Chicago, IL 60645 
773-764-3000; hsllcenter@gmail.com 
Counseling. 
http://www.ssps-usa.org/b_ministries/llc/index.html 
 
House of the Good Shepherd (Catholic) 
Chicago North side 
773-935-3434 
Counseling, support group, legal advocacy, shelter 
http://hgschicago.org/ 
 
Hope For Healing 
Hope for Healing.Org 
153 E Broadway Blvd. #113 
Jefferson City, TN 37760 
http://hopeforhealing.org/ 
 
Illinois Coalition Against Domestic Violence 
801 S. 11th St. 
Springfield, IL 62703 
217-789-2830; ilcadv@ilcadv.org 
http://www.ilcadv.org 
 
 Illinois Coalition Against Sexual Assault 
100 North 16th Street 
Springfield, IL 62703 
217-753-4117 
http://www.icasa.org 
 

Life Span 
20 E. Jackson #500 Chicago, IL 60604 
Office 312- 408-1210 
Hotline 312-375-8400 
P. O. Box 1515 Des Plaines, IL 60017                        
847-824-4454 
Life Span in Lombard – Nobuko Kudo, a Japanese pro 
bono lawyer for victims. 
http://www.life-span.org 
 
Maryville Crisis Nursery: 
https://www.maryvilleacademy.org/programs/maryvill
e-family-support-services/maryville-crisis-nursery/ 
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Metropolitan Family Services 
1 N. Dearborn, Suite 1000 
Chicago, IL 60602 
312-986-4000 
3445 North Central Avenue 
Chicago, Illinois 60634 
773-282-9535 
Civil court legal advocacy, general advocacy, individual 
counseling, parent-child counseling, domestic violence 
http://www.metrofamily.org/ 
 
 
Mujeres Latinas En Accion 
2124 West 21st Place 
Chicago, Illinois 60608 
773-890-7676 
24 hour Crisis Line 312-738-5358 -  
Counseling, crisis assessment, community education, 
professional training, criminal court advocacy, bilingual 
(Spanish/English services)  all services are free 
http://mujereslatinasenaccion.org 
 
Mutual Ground 
P.O. Box 843 
Aurora, IL 60507 
630-897-0084 
24 Hour DV Hotline 630-897-0080 
24 Hour Sexual Assault Hotline 630-897-8383 
www.mutualground.org 
 
Neopolitan Lighthouse 
Chicago, IL 60624 
773-638-0227 
Hotline 773-638-0228 
Shelter, counseling, legal advocacy 
http://www.neopolitanlighthouse.org/ 
 
A New Direction Beverly Morgan Park 
3540 West 95th Street 
Evergreen Park, IL 60805 
773-253-7226 
www.anewdirectionbmp.org 
 
North Side Community Services 
Victim Advocacy Support Program 
1530 West Morse Avenue 
Chicago, IL 60626 
773-338-7722 
www.northsidecommunityresources.org/victim-
advocacy-support-program/ 
 
Prevent Child Abuse Illinois: 
http://www.preventchildabuseillinois.org/ 
 
 
Polish American Association 
Domestic Violence Program For Victims and Their 
Children 
3834 N. Cicero Avenue 
Chicago, IL  
773-282-8206 
www.polish.org 
 

Providence Family Services 
1540 North Monticello Avenue 
Chicago, IL 60656 
773-235-8264 
Http://spsmw.org/guerin-outreach-ministries/providence-
family-services 
 
Rainbow House 
4149 W. 26th Street 
Chicago, IL 60623 
773-521-1815 
Counseling, support group, shelter 
http://rainbow-house.org/ 
 
 
Pillars Community Center                                                        
333 North LaGrange Road, Suite One  
LaGrange Park, IL 60526   w offices in Oak Park, 
Berwyn, Western Springs, Hodgkins   
708-PILLARS (745-5277) 
Fax; 708-698-5090 
24 Hour Domestic Violence Hotline 708-485-5254 
24 Hour Sexual Assault Hotline 708-482-9600 
Individual and group counseling and legal advocacy 
http://pillarscommunity.org 
 
Polish American Association: 
https://www.polish.org/en/programs-and-
services/social-services/domestic-violence-program 
 
RVA-Rape Victim Advocates: 
http://www.rapevictimadvocates.org/ 
 
St. Pius V Parish (Catholic) H.O.P.E. 
1919 S. Ashland  
Chicago, Illinois 60608 
312-226-6161 
HOPE@StPiusVParish.org 
Counseling in Spanish and English, support groups, 
legal advocacy, counseling and support groups for 
children of victims, and male abuser counseling and 
support groups.  
www.stpiusvparish.org/en/hope 
 
A Safe Place 
2710 17th Street 
Zion, IL 60099 
847-731-7165 
Hotline 847-249-4450 
Counseling, support group, shelter 
http://www.asafeplaceforhelp.org/ 
 
Sarah’s Inn 
Oak Park, IL 60302 
Office 708-386-3305 
Hotline 708-386-4225 
Counseling, support groups, legal advocacy 
http://sarahsinn.org/en 
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Schwab Rehabilitation Services – Domestic Violence 
Program 
1401 S. California Blvd 
Chicago, IL 60608 
773-522-6405 
http://www.schwabrehab.org/rehab/extended-
services/domestic-violence 
 
SCREAM (evangelical group)   
SeekChristRememberingEveryAfflictingMoment 
P.O.Box 7255                                                               
Villa Park, IL 60181 
1200 S. 5h Ave, Maywood, IL 60153                       
Hotline 708-543-7433   
http://screamministries.org/scream1.htm 
 
Shelter Family Services 
605 East Roosevelt Road 
Wheaton, IL 60187 
Shelter, court advocacy, counseling, children’s program, 
Latino services 
Hotline 630-221-8290 
www.familyshelterservice.org 
 
Shalva 
P.O. Box 46375 
Chicago, IL 60646 
Hotline and office 773-583-4673 
Counseling, support groups for Jewish women 
http://www.shalvaonline.org/ 
 
Southwest Women Working Together   
6845 S. Western 
Chicago, IL 60636 
773-737-2500 
Provides listings of emergency shelters, transitional 
housing, family shelters, residential treatment centers, 
and other residential services for women.  
http://www.womenshelters.org/det/southwest-women-
working-together-wwt 
 
South Suburban Family Shelter: 
http://www.ssfs1.org/ 
 
VINE (Victim Information and Notification Everyday) 
the National Victim Notification Network,  
was created to keep victims informed about the 
custody status of their offenders:  
https://www.vinelink.com/#/home 
 
 
Wellspring Center for Hope (Evangelical Covenant 
Church) 
451 W. 79th St. 
Chicago, IL 60620 
773-722-2119 
P.O. Box 36880 
Chicago, IL 60636 
24 Hour Crisis Line 773-723-2119 
counseling, advocacy, referrals 
wellspringctrhope1@yahoo.com 
http://wellspringcenterforhope.org/ 

 
WINGS 
P.O. Box 95615 
Palatine, IL  
Office 847-519-7820 
Fax 847-519-7821 
24 Hour Hotline 847-221-5680 
Counseling, emergency shelter, transitional housing, 
resale stores 
wings@wingsprogram.com 
http://wingsprogram.com 
 
Women’s Law, a project of National Network to End 
Domestic Violence,  [NNEDV] 
http://www.womenslaw.org 
 
Women Helping Women: 
http://www.womenhelpingwomen.org/ 
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